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 **  Delivery for each  
separate destination  
in the US:

Three Easy Ways to Order 
       INTERNET: 

acacialifestyle.com  
Our entire catalog is  
on the web. We automatically  
e-mail you confirmation  
of shipment.

       PHONE ORDERS:  
1-800-944-0474 24 hours  
a day, 7 days a week. VISA®, 
MasterCard®, DISCOVER®,  
& AMERICAN EXPRESS®  
are accepted.

       MAIL ORDERS: Please complete 
order form below. Make checks 
payable to Acacia in US funds 
only. Do not send cash.   
Mail to:  Acacia   

P.O. Box 8310 
West Chester, OH   
45071-8310

Customer Service  
1-800-944-0474 
24 hours a day, 7 days a week.  
Or write to:  Acacia Customer Service,  

P.O. Box 8310 
West Chester, OH  
45071-8310 or e-mail:

Customerservice@acacialifestyle.com

Sales Tax: Orders delivered to 
California, Indiana, Maryland, 
Minnesota, Ohio and Tennessee, please 
add applicable sales tax. Acacia does 
not collect Oklahoma sales or use tax. 
Oklahoma requires you as the purchaser 
of tangible goods to file a sales or use  
tax return and pay these taxes.

Moving?  Send us both your old  
and new address to avoid duplicates.  
Or call Customer Service at  
1-800-944-0474.

Mailing Lists  Occasionally, our 
customer list is made available  
to other mailers of quality goods  
and services. Please let us know if you 
do not wish your name to be included.

Exchanges and Returns  There are  
two options for return shipping:  
1) Ship the return or exchange using  
the convenient UPS label included  
on your packing slip. A fee of $7.95  
will be deducted from your refund. 
(Certain or irregular shaped items  
may not qualify for this service.)  
2) Use the shipping method that you 
prefer. We recommend a trackable and 
insured method.  
Ship to:   Acacia, Returns Dept.  

9756 International Blvd.
Cincinnati, OH 45246-1032. 

Shipping and Delivery Time  
for Your Order  Delivery charges  
are based on the value of the merchandise 
shipped to each separate destination. 
Please allow 5–7 business days; deliveries 
to Canada will take longer. Personalized 
items and items sent from our supplier  
ill take longer and is noted in the catalog. 
Some oversized or heavy items have 
additional shipping charges and are also 
noted in the catalog. 

 
Rush Delivery: 
*Delivery time if ordered M–F  
before noon EST, otherwise add  
one business day.

Please note we do not ship orders  
Next Day or 2nd Day to Alaska, Hawaii, 
Canada, APO or FPO Some items cannot 
be sent Next Day or 2nd Day Air.

Canadian orders  For orders shipped to 
Canada, additional fees, duties and taxes 
will apply. Those charges will be added 
during the checkout process. Either go 
online to order or call this special order 
number 1-888-962-7811. All prices are  
in US dollars, payable in US funds only. 
Some products cannot be shipped  
outside the US. 

The Acacia Guarantee 
Every product in our catalog has 
been chosen with care. But, if 
you are not completely satisfied 
with an item you order from 
Acacia, we will promptly replace 
it, exchange it for another item, 
or refund the merchandise price.

Delivery 
Method

Additional 
Fee

Delivery 
Time*

UPS 2ND  
DAY AIR $8.00 2 days

UPS NEXT  
DAY AIR $19.00 1 day

24 hours a day,  
7 days a week
1-800-944-0474
acacialifestyle.com

Acacia catalog is a division of Acorn Media Group
* Descriptive, typographic, and photographic errors are subject to correction.

SHIP TO: Street address if different from ordered by.

NAME  

ADDRESS

CITY                          STATE                    ZIP

 PERSONALIZATION:   please print
                                                                                                                                

ORDERED BY:

NAME  

ADDRESS

CITY                          STATE                    ZIP

CUSTOMER NUMBER     SOURCE CODE  
(from back of catalog)

         

 ITEM #     COLOR    SIZE     QTY     NAME OF ITEM                                                                      PAGE #      $5.95           EACH            TOTAL

SUBTOTAL
*Applicable Sales Tax

**Regular Delivery Charge
 Rush $8.00 Express $19.00

TOTAL

+
+
+
+

Thank You!

DAYTIME PHONE:

                                                                                                                                    
E-MAIL: To receive shipping confirmation & special offers.

                                                                                    

MAIL TO:  Acacia       
P.O. Box 8310  
West Chester, OH 
45071-8310

GIFT BOX        PRICE    

METHOD OF PAYMENT

 Check/Money Order $ —————————

VISA    MasterCard   DISCOVER   AMERICAN EXPRESS

SIGNATURE OF CARD HOLDER  

————————————————————————————————————

CARD NUMBER                 EXPIRES            

/ 

GIFT CARD MESSAGE:

* Orders shipped to  
CA, IN, MD, MN, OH, TN 
please include 
applicable sales tax.

Merchandise            Regular  
Subtotals                 Delivery
Up to $30.00  . . . . . . . .$5.95
$30.01–$40.00 . . . . . . .$7.95
$40.01–$55.00 . . . . . . .$8.95
$55.01–$75.00 . . . . . .$10.95
$75.01–$100.00 . . . . .$12.95
$100.01–$125.00 . . . .$13.95
$125.01–$150.00 . . . .$14.95
$150.01–$200.00 . . . .$16.95
$200.01-$250.00  . . . .$18.95
$250.01-$300.00  . . .  $20.95
$300.01-$400.00  . . . .$22.95
$400.01+   . . . . . . . . . .  6%

 **  Delivery for each  
separate destination  
in the US:

UPS 2nd Day Air   
An additional $8.00 

UPS Next Day Air   
An additional $19.00

Prices in this catalog subject to change.

MAIL ORDERS


